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[image: image20.emf]  BASIC CRITERIA     C lient Criteria        South African Citiz en      Permanent Resident      Older than 21 years      Valid ID Doc u ment      Permanently employed  2 years or more   continuous service (private sector)      Permanently employed 1 year or more continuous service (government se ctor)     Product Criteria        Bond  amount R20000 to R250000      Term 15 to 20 years (see retirement age)      Salary income between R1750 and R7500     Company Criteria         35 or more employees      Minimum 2 years for a Pty/Ltd      Minimum 4 years for a CC      Company Credit Check      Cre dit Criteria         Judgements (accepted with no discretionary call required)      Judgements in the last two years can be ignored where at least 25% of the judgement debt has been settled  by means of a minimum of 6 consecutive instalments. If not, proof of settleme nt will be required. The same  will apply to a default or adverse listed against the applicants name on the Credit Bureau report.      Same rules applicable for judgements,   adverse and debt handed over for colle ctions.      Immediate disqualification for applicants w ho previously defaulted on a Homeloan bond repayment.      Garnishee order repayments on payslip may not exceed 10% of basic on payslip.      Debit orders returned on bank statements must be verified.     Minimum Credit Documents Required        Latest payslip (6 months for  variable income)      3 months latest bank statements.                                
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	 MINIMUM CREDIT DOCUMENTS REQUIRED  ABSA RESERVES THE RIGHT TO REQUEST ADDITIONAL  INFORMATION IF DEEMED NECESSARY    [Return to Index]

	
	                 Salaried
	                Self Employed,  Sole Proprietor & Small Business

	 ABSA CLIENT
	· Latest payslip *

· Detailed I & E

[image: image21.emf]
	· Financials coving a trading period of 2yrs (no draft financials accepted)

· Accountants Letter

· If  the latest reporting period statements are older than 6 months then management
      accounts not older than 2 months signed by the applicant and the 

      Accountant/bookkeeper must be submitted. 
· Personal assets and liabilities with full indirect liability disclosure

                                 OR 

· Income of the past 3 yrs original/certified copy of the customer’s IT34, this must be verified against turnover in bank statements

· Personal assets and liabilities with full indirect liability disclosure

	 NON ABSA
    CLIENT
	· Latest payslip

· 6 Months Bank Statements 

· Detailed I & E
                        OR 

6 months payslips if no

bank account

Detailed I & E
	Financials coving a trading period of 3yrs (no draft financials accepted). If the latest reporting period statements are older than
        6 months then management accounts not older than 2 months signed by the applicant and the Accountant/bookkeeper must 

       be submitted.
Accountants Letter

Personal assets and liabilities with full indirect liability disclosure

12 months business & personal bank statements (Verifying the income reflected in the business financials)

Detailed cash flow forecast for the forthcoming 12 months realistically presenting the financial sustainability of the business

                                 OR 

Income of the past 3 yrs original/certified copy of the customer’s IT34, this must be verified against turnover in bank statements

Personal assets and liabilities with full indirect liability disclosure   

	
	     * Net Income on payslip will be validated against ABSA account over the last 3 months

     ** Auditor/Bookkeeper letter/Employment Contract stated income  will be validated against ABSA account over the last 6 months

     *** If business account is held at another institution

	Reasons why Absa may call for additional information: 


· Company not listed


· Telkom unable to provide company contact number

· Payslip is a letter from the company

· Employment or income cannot be confirmed

	Overtime & Commission:

Latest 6 months consecutive payslips

Latest 6 months bank statements 
	BUY TO LET

≤ 2 Rented properties (all registered with ABSA)

Loan amount requested > R 1.2 million = 70% to 80%
Loan amount requested ≤ R 1.2 million = 80% to 85%

≥ 3 Rented properties (all registered with ABSA) = 65% to 90% 

	
	
	Vacant land in excess of 8.5 Hectares can be assessed subject to the following:

· Must be residential & not agricultural (farming purposes) or commercial.
· Must be zoned residential.
· Requires specialist valuer – proper assessment to determine whether land is for residential or farming use.
· Must not be in a remote area where there are no services. 

Affordability to be assessed: Income must be from a source other than from production or farming activities.

	A home loan subsidy not reflected on the salary slip must be confirmed by the employer in writing. In these cases:

100% of the subsidy amount to be added to the applicant’s income
25% of the subsidy amount to be added to the applicant’s tax deductions
	

	Rental Income:

· Existing Rental Income

Latest 6 months bank statements required reflecting monthly rental income
100% rental amount used if lease agreement already in place
Future Rental Income – based on 1% of property valuation/purchase price 

Investor - 2 or less properties  

R350k to R1.5 million  = factor of  0.4 

>R1.5 million                = factor of  0.3

Investor - 3 to 5 properties 

R350k to R1.5 million  = factor of  0.5

>R1.5 million                = factor of  0.4

Investor - 6 or more properties
350k to R1.5 million     = factor of  0.7 
>R1.5 million                = factor of  0.6
NB: Where rental income on newly built properties has been included in the repayment affordability and still  has to 

       be proved, ABSA reserves the right to contact the applicant to and go through the application with him/her to

       identify, amongst other things, the income, the implications should rental income dry up  and to determine if

       there are any simultaneous applications being made to other banks on the same basis but on other properties
	

	
	LOAN TO VALUES (LTV) – Refer to Bank LTV Guidelines Matrix Document
FURTHER ADVANCES /PAID UP BONDS – Reason for loan and latest rates and taxes account.

	
	SA CITIZEN WORKING ABROAD
· Copy of passport for all parties
· OTP signed by both parties

· Emplyment Contract stating empoyer

details, income, terms and conditions

· POI  - full time/self emplyed

· 12 months bank statements reflecting

stated income

· Residence permit

· Work permit and expiry date for 

foreign country

	NON-RESIDENT CLIENTS WITH WORK PERMITS
· ALl documents pertaining to SA citizen
         working abroad –except 12 months
         bank statements
· 6 months bank statements reflecting 

Stated income

· Residence Permit

· Work permit and expiry date for RSA

· Confirmation/proof of when the 50% 

deposit will be made and in what 

currency. 
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	Application Type - Salaried/Commission Earner Temporary Residence
	Completed application
	Offer to Purchase
	Title Deeds
	Temporary Residence Certificate
	Work Permit
	Company Statutory Documents
	ID/  Passport
	Financial    Statements/Solvency       Certificate
	Building Documents
	Latest Payslip
	6 Months Payslips
	Personal Assets and Liabilities
	Comparative Financial Statements
	Accountants/  Auditors Letter
	Rental Agreements/other income (only 50% used)
	Bank

Statements
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	Application Type - Salaried/Commission Earner Work Permit
	Completed application
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	Title Deeds
	Temporary Residence Certificate
	Work Permit
	Company Statutory Documents
	ID/  Passport
	Financial    Statements/   Solvency       Certificate
	Building Documents
	Latest Payslip
	6 Months Payslips
	Personal Assets and Liabilities
	Comparative Financial Statements
	Accountants/  Auditors Letter
	Rental Agreements/other income (only 50% used)
	Bank Statements
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	Application Type - Salaried/Commission Earner
	Completed application
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	Title Deeds
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Temporary Residence Certificate
	Work Permit
	Company Statutory Documents
	ID/  Passport
	Financial    Statements/   Solvency       Certificate
	Building Documents
	Latest Payslip
	6 Months Payslips
	Personal Assets and Liabilities
	Comparative Financial Statements
	Accountants/  Auditors Letter
	Rental Agreements/other income (only 50% used)
	Bank Statements
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	Salaried Earner - Additional Income
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	Application Type - Self Employed
	Completed application
	Offer to Purchase
	Title Deeds
	6 to 9 Months Personal and Business Bank Statements
	Work Permit
	Company Statutory Documents
	ID/  Passport
	Audited Financial    Statements for last 3 years /   Solvency       Certificate
	Building Documents
	Business Overview (Nature, Period, Ownership etc) 
	6 Months Payslips
	Personal Assets and Liabilities Including Disclosure of Extent 

of  any Business Interests
	Comparative Financial Statements
	Accountants/  Auditors Letter
	Rental Agreements/other income (only 50% used)
	Future Business Prospects
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	MINI MINIMUM CREDIT DOCUMENTS REQUIRED                                                                 [Return to Index]                                                                                                                                      M CREDIT DOCUMENTS REQUIRED                                                                                                [Return to Index]

	
	Employed Persons
	Self Employed Persons 

( Nedbank Clients)
	Self Employed Persons

 (Non Nedbank Clients)

	
	Fixed Salary Earner
	Commission/
Overtime Earner
	Sole Proprietor
	Company/ CC
	Sole Proprietor
	Company/ CC

	Income
	Latest Salary Slip
(not older than 3 months)

	Latest consecutive 6 months salary slips

OR

Commission Schedules
	Latest  2yrs comparative Financials/Managements Account

	Auditor / Accountant / Bookkeeper Letter and Latest  2 yrs comparative Financials
	CK/CM Docs/ Signed (by client and accredited accountant)  comparative up to date year end Financial statements/ Accountant or Auditors letter of income/SARS IT 34 Tax Document
	CK/CM Docs/ Signed (by client and accredited accountant)  comparative up to date year end Financial statements/ Cash Flow Projections(where warranted) /SARS IT 34 Tax Document

	Copy of ID
	
	
	
	
	Yes
	Yes – of all principals

	Personal Position Statement
	Full Assets & Liabilities
	Full Assets & Liabilities
	Full Assets & Liabilities
	Full Assets & Liabilities
	Full Assets & Liabilities
	Full Assets & Liabilities Statement from each principal

	Detailed Income & Expenditure
	Yes
	Yes
	Yes
	Yes
	Yes
	Yes  - from each principal

	Personal Bank Statements if account is elsewhere
	Latest 3 Month
	Latest 6 Month
	Latest 3 Month
	Latest 3 Month
	Latest 6 Month
	Latest 6 Month

	Business Bank Statements if account is elsewhere
	
	
	Latest 6 Month
	Latest 6 Month
	Latest 6 Month
	Latest 6 Month

	Audited Business Financial Statements
	
	
	Up to Date Management Accounts
	Current
	Signed (by client and accredited accountant)  comparative up to date year end Financial statements or Up to date Management Accounts
	Signed (by client and accredited accountant)  comparative up to date year end Financial statements or Up to date Management Accounts

	Existing Client Information

 An existing client will have an active current account with one of the Nedcor     

 brands,  which is older than 6 months where a monthly salary is credited.
	LOAN TO VALUES (LTV) – Refer to Bank LTV Guidelines Matrix Document


	Additional Requirements:

Non-residents: 50% home loan facility

SA Citizens working abroad: Expenses must be based on expenses in the foreign country 

         and can be in the countrys’currency or converted to Rands
If Trust, Trust documents required

If CC, CC documents required

If PTY, founding documents required
Alimony/Maintenance – Latest 3 months bank statements reflecting monthly payments & 

         a copy of the court order

Section 45 (COP) & 57 (ANC) Endorsements – 

If divorced = Divorce Decree

If deceased = Death Certificate 

LPA (Life Protection Assurance) is complulsory for all first mortgage bonds ≥ R 300 000.
	Exclusions: 

Affordable housing clients – salary below R2500

Corporate scheme/subsidy collateral is excluded from the deposit – deposit must be cash

Non – Residents
Switches – Take-over bonds

	
	Notes:

INTERNET BANK STATEMENTS ARE NOT ACCEPTABLE
CREDIT HAVE THE RIGHT TO CALL FOR ADDITIONAL SUPPORTING DOCUMENTS

Credit  will always validate income & employment

Minimum documentation applicable to 1st bonds only

No limits will apply to the above
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BASIC CRITERIA
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MINIMUM CREDIT DOCUMENTS REQUIRED                                                                                                                                               [Return to Index]

Suretyships
1.When customers do not qualify for the repayment of debt in their own right a 


    surety is called for. Only supply the bank with the surety information and   


    supporting documentation if the income of the surety is needed. 


2. Absa will as a rule only accept the suretyship of a close family member 


    providing that the surety can service the debt in his or her own right. 


    Suretyships from other parties will be dealt with exceptionally and must be    


    fully motivated.

Expenditure
Banks require a complete expenditure disclosure.


S.A. Citizens working abroad are required to provide the expenditure in the currency of the country they are employed/living in

Switches
As a rule ooba does not entertain switches. However, if the applicant is switching from a non-ooba affiliated bank or non financial institution, then we may only submit the application to Nedbank by following the process detailed below:
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If the applicant is switching from a non-ooba bank (specifically – SA Homeloans, Integer, Telkom, Transnet & Sanlam), we may process the application,         provided that written confirmation is on file from NEDBANK prior to submission that commission will be payable to ooba. Please remember to include the completed Nedbank switch request form in your authorisation request to the SFM.
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Cross Border Lending
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Applications will be submitted to the processing unit in the region that our consultant is based within and from where our consultant’s ABSA Sales Relationship Officer operates from.
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Any processing unit may handle any other region’s application.
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Has two centralised Processing Units in Gauteng:

· Johannesburg - handle applications where single/combined income > R15000.

· Pretoria Housing Finance - handle applications where single/combined income < R15000.
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Any processing unit may handle any other region’s application.
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Affordable Lending








Refer to Affordable Lending Guidelines by Bank Document.

                                                                                                                                                  [Return to Index]
Insolvents






                        

The term Sequestration applies to a private individual.
The term Liquidation applies to a legal entity (companies, CC or trusts.)

Both the above are referred to as being Insolvent.

Up to a period of 4 years the insolvent may enter into contracts provided the appointed trustee of the insolvent estate consents to the advance. After 4 years the insolvent party may apply for rehabilitation. If granted the applicable rehabilitation order must be obtained & submitted to the bank with the application for bond approval.

If more than ten years has elapsed since the sequestration, the person is free to acquire a mortgaged property without consent of his Trustee.

If a person has been sequestrated and has not been rehabilitated a mortgage property may still be acquired provided a disclaimer is obtained from the Trustee. The Trustee declares they lay no claim to the property which was acquired with the Trustee’s consent and which may be dealt with freely by the insolvent.
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· Proof that client has been rehabilitated (Credit Bureau must also show 

      rehabilitated and the date)

·  Application must reach the required score – if policy decline not negotiable

       then cannot be appealed to Credit
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· As a rule SBSA does not entertain un-rehabilitated insolvents although exceptions are made in rare cases.

· Rehabilitated applicants must have been employed with their current employer for at least three years.
· A detailed written motivation is required from the branch manager to consider such an application and must include

· Reasons for the insolvenct occurring

· Any loss suffered by Standard Bank, the amount involved and if there is any amount outstanding

· Date of insolvency and rehabilitation date

· How the rehabilitation occurred ie. By application to the court or prior to ten year period

· Copy of a liquidation and distribution account

· If the customer is a rehabilitated insolvent, the following is required: 

· Signed explanation from the customer stating the reasons that led to sequestration, together with a list of creditors at that time.
· Copy of the rehabilitation certificate.
· Balance sheet and income and expenditure

Insolvencies
… continued                                                                [Return to Index]
· Distribution of funds statement

· The rehabilitation has been granted more than 12 months prior to the application for Home Loan finance

· The applicant has an existing  relationship with Standard Bank and the Behavioural Risk Indicator is greater than 6
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FNB does not have a specific policy with regard to insolvents. The following guide is to be considered when submitting insolvents to FNB.

· A detailed written motivation from consultant is required to consider insolvents (both rehabilitated and unrehabilitated). This motivation must include:

· Reasons for the insolvency occurring.

· Proven track record since rehabilitation

· Copy of the rehabilitation certificate.

· 5 Years must have lapsed since rehabilitation.

· Trustee’s consent & disclaimer (if unrehabilitated).
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· Nedbank does not entertain un-rehabilitated insolvents.
· Each application for a rehabilitated insolvent is judged on its merit.
· The percentage loan depends on the date of rehabilitation & current status of employment. But Nedbank would not offer the client a 100% loan.
· A detailed written motivation from consultant is required to consider rehabilitated insolvents. This motivation must include:

· Reasons for the insolvency occurring

· Date of rehabilitation

· Current status of employment

· If client has paid up his debt and provides is with a rehabilitation certificate, the client would have to be rehabilitated for at least 6 months.

· If the client has waiting the 10 year period, there would be no certificate and then Nedbank would only consider the client after a year.
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Internet Bank Statements                    



 
The general rule that applies to all Internet statements is that the client’s name & account no. must be clearly visible.

Banks have different policies with regards to accepting copies of Internet Statements:
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Internet statements acceptable subject to the above.
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They are not preferred in the normal course of business.

· Latest internet bank statements will be considered subject to 1 month being a copy from the Primary Banker (on a Bank letterhead or authenticated by a Bank stamp) and 2 months from the internet which must be authenticated by a Bank stamp
· It is essential that both the account number and the account holders name appears on the statements
· Bank Statements provided must be for the account from which the monthly debit order will be run
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Internet statements are NOT acceptable
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Internet statements are NOT acceptable 

Please note:


FNB does not lend to Trading Entities, but excludes further loans, flexi facilitites, re-advances etc to existing customers








Product Criteria


Property MUST be in KZN


No maximum income limit


Max 30 years loan term 


Types of housing financed:


Existing Houses


Building loans for new houses


Sectional title units (flats)





Loan to Values Criteria





A loan of up to R500 000 is at 100% maximum LTV


A loan between R500 000 and R800 000 shall be at 90% max LTV


A loan of more than R800 000 shall be at 80% max LTV


Loans for vacant sites shall be at 80% of max LTV


Maximum loan term is 84 months





Leasehold Loans Criteria





The maximum loan to value is 90%


The minimum lending rate is prime





Judgements





Judgements and defaults to the value of R10 000 will be looked at individually.





Minimum Credit Documents Required





Employed


ID Document


Latest  employer branded payslip 


Paid monthly = 1 payslip


Paid weekly = 4 consecutive payslips


Variable Income = 6 months consecutive payslips


Latest 3 months bank statements 


Details of employer collateral and/or housing allowance if applicable


Detailed income & expenditure statement





Self-Employed


6 months business and personal bank statements


Latest Audited Financials


Auditors letter








Client Criteria


South African Citizens 


Permanent Resident


Older than 18 years








Exclusions 


Foreign Citizens


Unemployed people


Trusts/Companies/CC


Applications with more than 2 applicants








Rates 





Maximum rate concession being -2%








Affordability Criteria


Maximum instalment to income ratio = 30%





Income types


> Cash Income – acceptable max of R6000 per month of cash earning                                               > Annuity – must be supported by 3 months bank statements and letter from the 


>Commision/overtime – provide 6 months payslips                                                                                                        company confirming the investment


>Rental Income – provide valid lease agreement or a rental schedule                                                 > Cost to Company Packages – will only apply 65% of total package as the       


>Maintenace – a divorse court order / 3 months bank statements refelecting maintenance                                 cash component      


>Dividends – if proof available that dividend been paid constantly for 3 year period                                             


>Pension – must be supported by 3 months bank statements                                                                





Self-Emplyed Applicants


All applications must be accompanied by the following:


> Latest signed and dated (not older than 60 days) letter from a registered Chartered Accountant or auditor to confirm remuneration/drawing from the business


> Latest 2 years signed audited financial statements (not older than 12 months to date of application)


> Where the signed latest audited financials not available, the latest set of management accounts is required together with previous years audited financials for comparison    


   purposes.


> Latest statement of personal assets and liabilities


> Latest 3 months personal and business bank account statements for non SBSA personal and business account holders (please provide us with business account number)





Employed Applicants:


Proof of Income


> Fixed monthly Salary          - latest monthly payslip


> Weekly wages                    - latest 4 weekly payslips


> Fortnightly payers              - latest 2 consecutive payslips


> Variable monthly salary    - latest 6 months payslips


Please note:


Payslip may not be older than 60 days from day of application


Payslips are compulsory irrespective of LTV


Latest 3 months bank statements must accompany payslip (if STD Bank client then please supply account number)


Employemnt contract is acceptable if there is a breakdown of income and the same can be confirmed wih the employer


Handwritten payslips and computer generated salary advise are only acceptable for gardeners and domestic workers


IRP 5 not compulsory, but can be called for at credit’s discretion


Confirmation of Emplyment


Confirmation of employment is compulsory irrespective of the LTV


> Obtaining the employers contact numbers in the telephone directory


> Obtaining the employers contact number on the internet which must be supported by a LI check on the business to verify its existence


Please note: Employers contact number supplied on the application from by client or channel cannot be use


Verification of Income


> Matching the salary deposits reflecting on the latest 3 months personal bank account statements to the net salary reflected on applicant’s payslip


> Confirming the salary with the employer ( only an option when employment contract supplied) �
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Greenstart

HOME LOANS




 BASIC CRITERIA


Client Criteria


· South African Citizen


· Permanent Resident


· Older than 21 years


· Valid ID Document


· Permanently employed 2 years or more continuous service (private sector)

· Permanently employed 1 year or more continuous service (government sector)


Product Criteria

· Bond amount R20000 to R250000


· Term 15 to 20 years (see retirement age)


· Salary income between R1750 and R7500


Company Criteria 

· 35 or more employees


· Minimum 2 years for a Pty/Ltd


· Minimum 4 years for a CC


· Company Credit Check 


Credit Criteria 

· Judgements (accepted with no discretionary call required)


· Judgements in the last two years can be ignored where at least 25% of the judgement debt has been settled by means of a minimum of 6 consecutive instalments. If not, proof of settlement will be required. The same will apply to a default or adverse listed against the applicants name on the Credit Bureau report.


· Same rules applicable for judgements, adverse and debt handed over for collections.

· Immediate disqualification for applicants who previously defaulted on a Homeloan bond repayment.


· Garnishee order repayments on payslip may not exceed 10% of basic on payslip.


· Debit orders returned on bank statements must be verified.


Minimum Credit Documents Required

· Latest payslip (6 months for variable income)


· 3 months latest bank statements. 


